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Sl. . Clause | Page .
No. Section No. No. Present Entry Replace with
Annual Maintenance Contact (for 3 years) for A:::s?lfﬂa;?:i:gin(;iffz:sl;l:izttéic:ozf
existing infrastructure of existing Server years g
- L existing Server, Storage, Backup

Storage, Backup Device, Network Device, Device. Ne twor'k Device’ Network

1. I 1 34 Network Security Devices & other Securit, Devices & other, accessories
accessories and renewal of subscription of and re:?ewal of subscription of OS ( &
OS (& other compor.tents (except Oracle other components (except Oracle
Product) as per Section - H Product) as per Section - H
Existing G2G Database and Application Existing G2C system Database and
based on Oracle 11g and J2EE. FMS team Application based on Oracle 11g and

2 A 5a 5 will be maintaining day to day activities of J2EE. FMS team will be maintaining day

’ existing Database performance / to day activities of existing Database
customization, if any as per project performance / customization, if any as
requirement. per project requirement.
The OEM on behalf of bidder will

The OEM on behalf of bidder will provide f:;;llclj‘: dﬁmge? x:rzzmz;ga;irig:ﬁ;s
AMC & warranty that products supplied made and are free from defects in the
under the contract are newly made and are desian. engineering and workmanshi
free from defects in the design, engineering The gCo’ntrag;:tor wo:ﬂ d be res onsiblep.
and workmanship. The Contractor would be for the up keep and mainten zfnce of all
respons1b1e for the up 1.<eep and Devices and necessary deliverables
maintenance of all Devices and necessary under the scope of work during the
deliverables under the scope of work during entire AMC &I‘)N arranty perio dgi e. 24
the entire AMC & warranty period, i.e., 36 months from the date Zflzinal T

3. D 33 14 months from the date of final acceptance of acceptance of the system. The

the system. The Contractor/OEM shall not,
without the express prior written consent of
WTL, assign to any third party of the contract
or part thereof. Service support for the entire
warranty period will be on site and
comprehensive (including spares) and free
of cost for the entire warranty period.
Warranty will be invalid if the equipment is
serviced by unauthorized personnel of
misuse is detected.

Contractor/OEM shall not, without the
express prior written consent of WTL,
assign to any third party of the contract
or part thereof. Service support for the
entire AMC / warranty period will be
on site and comprehensive (including
spares) and free of cost for the entire
AMC / warranty period. AMC /
Warranty will be invalid if the
equipment is serviced by unauthorized
personnel of misuse is detected.




