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1 

Section-C: 

Eligibility 

Criteria 

Page-9, 

Clause-8 

Turn over: 

a. The bidder 

should have an annual 

turnover of not less than 

Rs. 20.00 Crore each 

year in the last three 

financial years 

(considering FY- 2019-

20,FY 2020-21 & FY 2021-

22. 

b. Bidder should 

have positive Net profit 

after tax during each of 

the last three financial 

years (considering FY- 

2019-20, FY- 2020-21, 

F - 2021-22). 

Please read as  

“Turn over: 

a. The bidder should 

have an annual 

turnover of not less 

than Rs. 20.00 Crore 

each year in the last 

three financial years 

(considering FY- 2019-

20,FY 2020-21 & FY 

2021-22).” 

2 

Section-I: 

Unpriced Bill 

of Material for 

Procurement 

 

Page no.40 

Recurring cost of each 

link based on 

successfully provisioning 

of services duly certified 

by WTL is payable 

annually basis on 

submission of bill & 

receipt of payment back-

to-back from P&AR 

Department. 

Please read as: 

Recurring cost of each link 

based on successfully 

provisioning of services duly 

certified by WTL is payable 

Quarterly basis on equated 

monthly installment on 

submission of bill & receipt of 

payment back-to-back from 

P&AR Department. 

3 

Section-A: 

Introduction & 

Scope of Work 

Page-6 

The Service provider shall 

provide all the equipment 

such as mux, modems, 

converters and any other 

hardware required to 

terminate the point-to-

point link on Routers at 

West Bengal State Data 

Centre & DR Site. The 

maintenance and 

ownership of all such 

equipment, except router 

on which the required link 

will be terminated, will be 

with Service provider 

only. WTL shall provide 

power and space for co-

Please read as : The Service 

provider shall provide all the 

equipment such as mux, 

modems, converters and any 

other hardware required to 

terminate the point-to-point link 

on Routers at West Bengal State 

Data Centre & DR Site as a part of 

Managed Service . The 

maintenance and ownership of 

all such equipment including 

router on which the required link 

will be terminated, OFC/UTP 

Cat6 cable from Mux Room to 

Server/Server Rack, will be with 

Service provider only as a part of 

Managed Service. WTL shall 



locating the termination 

equipment without any 

charges 

provide power and space for co-

locating the termination 

equipment without any charges. 

The distance between MUX room 

to Server Rack at SDC (Primary 

Site) and Purulia DR Site are 60 

mtr and 30 mtr respectively” 

4 

Section-Q: 

Service Level 

Agreement 

Page-57 

If latency of any link is 

more than what is 

specified in SLA for 

continuous 30minutes 

during normal business 

hours then financial 

penalty would be 

applicable to the tune of 

Rs.500/- per hour for 

higher latency. 

Please read as: 

“If latency of any link is more than 

what is specified in SLA for 

continuous 30minutes during 

normal business hours then 

financial penalty would be 

applicable to the tune of Rs.300/- 

per hour for higher latency.” 

5 

Section-Q: 

Service Level 

Agreement 

Page-53 

Service Delivery 

[Implementation]: 

Fourteen days from the 

date of LoI/Work Order 

Please read as: 

“Service Delivery 

[Implementation]: Installation & 

Commissioning within 4-6 weeks 

from the date of issuance of 

LoI/Work Order” 

6 

Additional –

UIDAI Data 

centre 

specific 

information 

-  

1)Termination to UIDAI CIDR at 

Manesar & Hebbal where ASA 

link from P&AR,Govt of West 

Bengal will be terminated:  
 

Communication room 

1/Communication room 2 at 

both Data Centre of UIDAI 

2) terminating interface at UIDAI 

device at both Data Centre of 
UIDAI: Link type RJ45(upto 

1GBPS) connectivity supported 

by UIDAI for ASAs.  

3) Router /Switches at UIDAI 

CIDR at Manesar & Hebbal to be 

factored into by Telecom Service 

Providers as a scope under 

Managed Services: 
Devices are there which will 

be used to extend connectivity 

to ASA device (installed at the 

same UIDAI premises). The 

bidder is required to factor 

into provisioning of 

terminating device ( Router 

etc) at the UIDAI Data Centre 

with provisioning of UTP 

cables to terminate RJ45 

interface of UIDAI terminating 

device. 

 

4)UIDAI Data Centre Address: 

 



Manesar Data Centre: UIDAI 

Data Centre Complex, Plot No.1, 

Sector M2, IMT Manesar, 

Gurugram, Haryana 122052 

 
Hebbal data Centre:  UIDAI 

Data Centre Aadhaar Complex, 

NTI Layout, Tata Nagar, 

Kodigehalli, Bangalore 560092 
 

 

 

 

 


