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1. E  21 

Manpower 
●Technical Manpower should be 
posted at CTD HQ, 14 Beliaghata 
Road under supervision of WTL and 
monitoring the MPLS links, 
receiving the calls and provide 
other related issue on normal office 
hours or extended office hours, if 
required. 

  
 ●Technical Manpower should 

maintain all necessary 
documents/transactional 
requests/approvals for Directorate. 

  
 ●Technical Manpower should 

maintain the network along with 
hardware and be accountable for 
the monthly/quarterly reports. 
 
●Technical Manpower should 
coordinate with service-provider’s 
NOC for all network related issues, 
upkeep activities. 
 
●Technical Manpower should 
maintain inventory of network 
equipments, services for MPLS 
network 

Point to be deleted  

2. L  32 
OEM should have direct presence in 
India for minimum last ten years  

OEM should have direct presence 
in India for minimum last ten 
years / OEM product should have 
Make in India  

 
 


